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PAGE 1 PRINTERS: RELIABLE PRINTING. SUSTAINABLE RESULTS.

age 1 Printers has reduced environmental impact by using
KODAK SONORA Process Free Plates for its oﬀset printing.
Traditional printing plates are imaged on a platesetter,
and then the plates are run through a bath of chemical
developer and water in the plate processing equipment.
Once processed, the plates are put on the printing press
to begin printing.

Process free plates are diﬀerent. They use newer technology to skip
the chemical processing step completely. Once they are imaged
on the platesetter, they are “press ready” and can be put on press
immediately for printing.
Skipping the processing step saves water and energy, removes
chemicals and waste and reduces the overall carbon footprint of
printing. In addition, like most printing plates, SONORA Plates are
made of high-grade aluminum, and used plates can be recycled as
easily as soda cans.

CONTINUED ON PAGE 2
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Page 1 Printers is reducing its environmental impact by using
KODAK SONORA Process Free Plates for its oﬀset printing.

MAKING A DIFFERENCE

A

A PERSONAL STAKE IN YOUR SUCCESS

s customer service representative at Page 1
Printers, Gail Versaevel takes a personal stake in
the success of her business customers.

“Their success is my success, and it’s a rewarding
feeling all around,” said Versaevel, who has been
with the Slayton-based commercial printing and
mailing firm for a little more than a year.
As customer service representative, Versaevel is the primary
point of contact between business customers and the Page 1
production floor.
“I work hard to make sure I relay precise information from
the customers to our people on the floor so my customers get
exactly what they want and what they need the first time, every
time,” she said.
To make sure that process goes as smoothly and eﬃciently
as possible, Versaevel has put in countless hours shadowing
the Page 1 production professionals, asking questions and
understanding exactly what they need from her in order to
produce the precise product the customer needs.
“I like the challenge of distilling all this information and
managing all these steps and bringing them all to a level where
it just works and we get the customers what they want,” she
said.

an edge in advance
troubleshooting.
“Rather than fixing problems
after they’ve occurred and
trying to learn where things
went wrong, I am constantly
looking at our processes
and how we might improve
them,” she said. “I want to be
proactive. If I see something
that could be done more
eﬀectively or eﬃciently —
either on the customer end
or on the production end — I
will bring that up and try to
help implement the change. THIS ISSUE’S DIFFERENCE MAKER IS
It’s better to nip a potential
GAIL VERSAEVEL
hang-up in the bud.”
CUSTOMER SERVICE REPRESENTATIVE
For Versaevel, there is no
better feeling than getting her business customers what they
need as quickly and eﬃciently as possible.
“I do like to help people — to help make them successful,” she
said. “It’s a great feeling — a rewarding feeling. Their success is
my success.”

All her time spent on the backend has also given Versaevel
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LESS IMPACT
We skip a step and leave a lasting mark.
Process Free Plates vs. Traditional Plate Making.
Here’s what we leave out:

ELIMINATE

100%
• ALL chemicals used in plate making
• ALL water used in plate making
• ALL energy used by the plate processor
• ALL waste caused by remakes due to processing variability

LESS ENERGY
Power conserved is productivity earned. Saving
energy saves time.
SONORA Plates eliminate energy usage from plate processing
and baking.
When processing plates, thermal plate processors use on
average 3.15 kWh for small units and 4.5 for larger devices.

SAVING ENERGY
We’re reducing the use of energy!

LESS WATER
Minus the water used in plate making.
Because every drop counts.
SONORA Plates save water and reduce waste in the pressroom
too. No processing variability means fewer plate remakes and
less rework.

H20
ZERO
• ZERO water to rinse the plate in a plate processor.
• ZERO water to mix concentrated chemistry.
• ZERO water to clean the plate processor.

LESS WASTE
No processing chemistry to spill, clean, contain or
dispose. Everything to gain.
We’ve eliminated the processing chemistry, and the cleaning,
waste and maintenance.

NO PLATE DEVELOPER
ELIMINATES
• Risk of chemistry spills
• Spent chemistry
• Waste water
• Chemistry containers
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LOOK WHO HAD A

PAGE 1 EXPERIENCE!
STEVE MICHELS,
FOUNDER AND OWNER,
MICHELS COMMUNICATIONS CORP.,
SIOUX FALLS, S.D.

W

e’ve been talking — but now
we want to sit back and listen
a bit.

Here at Page 1 Printers, we
continue to put a special emphasis on
communicating with our customers and
prospective customers through every means
possible. This newsletter, blog posts on our
website tied to our LinkedIn updates, hiring
dedicated sales staﬀ to talk to more of you
face to face in the field — it’s all been part
of a big push to make sure we are more than
your vendor. We want to be your partners
in the printing business. We know that can
sound trite, but we’re serious.
We want our communications to be
informative — to tell you things you want to
know about your printer, how our capabilities
may help you meet your business goals and
our take on industry happenings that might
aﬀect your business.
But communication is a two-way street.
We need to know if we’re talking about the
things in which you’re interested. Do you
have any suggestions for subjects you’d like
to see covered in our newsletter or blog? Are
there questions about the printing process
you’d like answered? What can we do to
make our communications more valuable,
useful and interesting to you?
Send an email to info@page1printers.com
with “Talk Back to Us” in the subject line
and let us know how we can do better, or if
you’d like to see more of the same. We look
forward to hearing from you!

W

ith Page 1 Printers, Steve Michels does
not have so much a printer as he does
a partner.

“For those of us in the print business,
our printer is really our partner,”
said Michels, founder and owner of
Michels Communications Corp., a progressive niche-oriented
multimedia firm based in Sioux Falls, S.D. “And as a partner,
we expect our printer to consistently produce a quality
product at a reasonable price and stand behind it. Page 1 has
demonstrated the ability to do that time and again.”

STEVE MICHELS
FOUNDER AND OWNER,
MICHELS
COMMUNICATIONS CORP.

Michels started his company in 2001 and has entrusted his printing needs to Page
1 Printers since the beginning.
“Quality has always been a given, and service has always been top-notch,” he
said.
That’s held true even as his business has grown. Today Michels Communications
publishes nine magazines and guides with a wide-ranging reputation for superior
quality, loyal readership and targeted results.
Michels said Page 1 Printers is a chief contributor to that success.
“As a partner, Page 1 has a stake in the success of my business,” Michels said.
That was never as evident as this past holiday season.
“The holidays create a hassle for a printer with schedule changes and whatnot,”
Michels said. “As it turned out, I needed my product a day ahead of the
scheduled delivery.”
A phone call later, and Page 1 Printers customer service representative Jeﬀery
Hughes was on the road.
“Jeﬀ brought my publications over personally,” Michels said. “That level of service
you really appreciate. Page 1 once again proved itself a trustworthy partner
absolutely vital to the success of my business.
“That’s the Page 1 diﬀerence. That’s what makes Page 1 stand out above the
rest.”

BECAUSE IT HAS TO
BE DONE RIGHT AND
RIGHT ON TIME
We know that a print job has to be
“just right” as well as delivered on
deadline, or it’s nothing more than
a random stack of paper. That’s why
everyone who touches your job in
any way is downright obsessive in
the quest for perfection.

Experience the
Page 1 Difference

Give us a call. Experience the
difference for yourself.

G
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888.836.6540
www.page1printers.com

Follow us on LinkedIn

www.page1printers.com
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